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[bookmark: _GoBack]Opportunities for Head Barista working on catering vans and/or bikes in West Midlands (UK)

Description:
As a Head Barista, you will be responsible for a small team of baristas and catering staff working on catering vans and/or bikes, ensuring they meet targets, whilst at the same time maintaining an enjoyable customer experience (preparing and selling over twenty different coffee combinations, ranging from an espresso to a latte macchiato). 
Key responsibilities:
· Assume responsibility for all aspects of the coffee and catering business.
· Be capable of completing all daily operations of the coffee and catering business
· Oversee all barista and catering employees, including: hiring and terminations, performance and pay reviews, job descriptions and responsibilities, training and continuing education, discipline and commendation
· Management of front of house: customer service, preparation and presentation of beverages and information, operational procedures, merchandising
· Management of back of house operations: staff scheduling, ordering, and sales and profitability contribute ideas as far as operational flow 
· Be “on-call” with the responsibility to respond to problems or fill-in when needed
· Cultivate a professional, friendly, efficient work environment
· Lead staff meetings

Requirements
· Aged between 18 and 30
· EU28 + Norway and Iceland nationality and residence
· Good level of English (at least  B1)
· Previous experience in delivering a range of hot drinks to customers and hospitality experience are essential
· At least 3 years of experience in specialty coffee and the coffee industry
· You will be working with food and drink, so personal hygiene and appearance are paramount.
· Experience in managing a small team
· You will need to be patient and demonstrate the ability to work well under pressure.
· The locations may be indoor or outdoor and weekend work may also be required to meet the needs of the business.
· A driving license is an advantage, but not essential
· Autonomy in work planning and management 
· Physical resistance (constant standing/walking, exposure to weather)
· Excellent communication and teaching skills


The offer foresees a training on the job for the hired candidates.


A selection day will be held in Rome in the coming weeks. 

To participate: 
Deadline 07/04/2015
Only candidates registered on EUJOB4EU Platform (www.yourfirsteuresjob.eu/it/eujob4eu) with a COMPLETE CV demonstrating the required experience will be taken into consideration.
After you have registered your CV, please send an email to info@yourfirsteuresjob.eu, indicating “Head Barista UK” in the object. 
Only candidates registered, with a complete CV and responding to the requirements will be contacted for the selection.
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